
RA at Canon Catering Policy Guide 

 

Policy Guide  
To provide you with the best catered services, we request two days notice. 
 Service on less than 24hour notice will be based on product and staff availability.  
We also request that you guarantee the number of guests attending your event at least 24 hours in 
advance.  
We know that at times you may need to cancel an event with short notice. Please notify us 24 hours in 
advance to avoid any charges due to our advance preparation.  
All items are priced a la carte, on a per person basis, and based on a minimum of 6 guests.  
We must recover all catering equipment, so if you move any equipment from the delivery location, 
please notify the Cafe of the new location at ext. 2267. Any catering equipment that is not recovered 
will be billed to your order.  
Deliveries are available from 7:OO am - 4:00 pm. Additional charges apply for earlier or later deliveries  
8.625% sales tax applies to all services.  
We are happy to customize any menu, please contact the catering team for your special event needs at  
extension 2267 or 2259 
Restaurant Associates @ Canon USA  
Phone: 631-330-2267, 631-330-2259 


