
Welcoming
What is                   ?

Spoonfed is a software platform specifically designed 

for catering businesses. 

Positives of                   :

1.Ease of Ordering: 
Spoonfed is user-friendly and makes it easy for consumers to place catering orders. It simplifies 

the selection process, enabling customers to browse menus, customize their orders, and 

submit requests efficiently.

2.Personalization: 
The software allows for personalized orders, accommodating various dietary preferences, 

allergies, and special requests. 

3.Transparency and Accuracy:
Spoonfed provides clear and detailed information about menu items, pricing, and available 

options. 

4.Convenience and Accessibility: 
Consumers can access Spoonfed's platform from anywhere with an internet connection, 

making it convenient to place orders at their convenience. This accessibility allows for easy 

browsing of menus and placing orders on-the-go.

5.Order Tracking and Communication:
Spoonfed's features often include order tracking and communication tools. Consumers can 

stay updated on the status of their orders and communicate directly with the catering service 

if needed, ensuring a seamless experience.

6. Feedback and Reviews: 
Spoonfed offers functionalities for customers to leave feedback or reviews about their 

catering experience.

7. Efficient Payment Processing: 
The software often streamlines payment processing, offering secure and convenient payment 

options. This efficiency in handling payments simplifies the consumer's experience, ensuring a 

hassle-free transaction.



2. Click “Login”.

this is located on the top right of the website

1. Scan This QR Code To Order Catering.

or go to this link: 

https://api.getspoonfed.com/1646/mazzone-hospitality-Regeneron/

3. Either Login or Tap Register To 

Make an Account.

if making an account please fill in the 

necessary prompts

4. Once Registered or 

Logged In, Click “My 

Account” To Add Payment 

Methods and/or 4 Digit Cost 

Code Wallet.

5. To Begin Ordering, Click 

“Order Now” and Scroll 

Down To Begin Your Order.

6. From There, Select Your 

Location, Date and Time of 

Catering.

Note: Please Add An 

Additional Email. 

**Regeneron requests that employees add 

their manager/supervisor to this field so that 

they get copied on all orders.**

https://api.getspoonfed.com/1646/mazzone-hospitality-Regeneron/


6. Add Desired Items Into 

Your Cart.

your screen will appear as such

7. Click “Checkout” When You Are Done 

Adding Items Into Your Cart.

an order summary will appear next to delivery details

8. Fill In the Needed Delivery Details, Click 

“Confirm” and Enjoy!

you can pay with a card or “on account” (meaning by 

your cost code, if you are unsure of your cost code, please 

contact your manager)

Be Sure To Check Out Our Other Offerings!
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